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Five unique surveys were created to elicit feedback from Springdale residents and stakeholders as 
part of the Comprehensive Plan update process. The surveys were available during July, 2021 and 
were publicized within City facilities, online, and in local businesses. In totality, 1,144 surveys were 
completed across the four topics (five total surveys). The Economic Vitality survey received the most 
responses and the Transportation survey received the least. 

Economic Vitality - 322
Parks and Recreation - 281
Housing - 279
Transportation - 241
(Economic Vitality - direct mailing to the business community - 21)

Respondent Characteristics Summary:

• 93.6% of respondents are Springdale residents 
• 60% of respondents between 35-64
• 50% of respondents above 55 years old, but only 31.3% of Springdale population is above 55
• Over represented groups: Ages 35-44 (+10.5%), females (+18.3%), White population (+20%)
• Black/African American population under represented by about 24%; this group makes up 37% 

of Springdale population, according to the 2019 census
• Hispanic population under represented by 15%; 16.6% of Springdale population is Hispanic
• 9.4% of respondents own or operate a business in Springdale, 89% do not

Respondents’ Age How long have you lived 
in Springdale?

Respondents’ Race/Ethnicity



Overall Survey Results Summary:

The largest takeaway from the second survey is that respondents are overall satisfied with their 
community, and are passionate about seeing it become a more vibrant city. Regarding economic 
development, the highest priority is revitalizing Tri-County Mall and making it a space that people 
actually use. Many people mentioned that Springdale lacks a strong downtown or town center; 
the mall presents a great opportunity to create this space. Respondents were excited about the 
possibility of more sit-down restaurants, breweries/distilleries, and mixed-use development. A 
grocery store should also be a high priority. 

The improvements that could be made to the housing in Springdale mainly revolve around 
enhancing the current assets: enforcing property maintenance ordinances, slowing traffic and 
making intersections safer, rehabilitating old homes, and connecting neighborhoods to other 
community resources. If more houses are to be built, residents would prefer single-family housing 
or townhomes. Even so, there were multiple comments about needing more affordable housing. 

Respondents would love to see the community center be updated both in appearance and the 
amenities offered. An indoor pool and splash pad are the two most popular comments. Additionally, 
they would like more programming offered for young children and adults; it seems that most 
programming is senior-focused right now. Parks could also be made more accessible. 

Springdale is an extremely car-dependent community. About 98% of respondents use cars as 
their main form of transportation. Moving forward, improved bike/pedestrian infrastructure would 
encourage people to walk or bike more within the city. Not all neighborhoods have sidewalks in 
them, so filling these gaps and connecting neighborhoods to community resources is essential.
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Economic Vitality - General Summary:

Answers to the first question regarding economic development imply that housing is a top priority 
for respondents, followed by attracting businesses. Respondents ranked “Develop or assist with 
affordable housing options” as the highest priority for community investment. The second priority is 
building new housing and/or renovating existing developments. The third highest priority is mixed-
use areas with multi-family apartments, retail, offices, and services. 

Respondents feel the most appropriate use for Tri-County redevelopment to positively impact 
the community is sit-down restaurants. Other popular uses include outdoor markets, retail uses, 
indoor entertainment, and breweries or distilleries. A grocery store/international market was also 
mentioned many times. Other ideas include a homeless shelter, town center, casino, public library, 
campus for the University of Cincinnati’s Osher Lifelong Learning Institute (OLLI) program, or 
greenspace/recreation area such as Summit Park. Liberty Center was mentioned multiple times as 
a model for redevelopment. 

Seemingly due to COVID-19 restrictions, many respondents have done the majority of their 
shopping online in the past 18 months, but about half of the respondents plan to start making more 
in-store purchases. The other half plans to continue making most purchases online. 

Regarding what’s next for Springdale, respondents would love to see Springdale become a 
destination for outside visitors and also attract more businesses and residents. They love the 
family-friendly nature and would like to maintain that while also making it such that they do not 
have to leave the city to find shopping opportunities, entertainment, restaurants, etc. Other desired 
amenities include a grocery store, library, and post office. The highest priority is revitalizing Tri-
County mall, bringing more businesses to the city, and promoting local businesses, restaurants, 
outdoor retail, and the arts. People would love to have a clear sense of a downtown Springdale. 
One respondent phrased this idea as “gathering spaces with shopping, rather than shopping with 
gathering spaces.” Walkability, green initiatives, and mixed-use areas were other common themes.

1. What economic development (community investment) activities should the city prioritize? (n 
= 304) (Scores are based on rank, lowest score is highest rank)

a. Develop or assist with affordable housing options (531) 
b. Building new housing or assisting with renovating existing housing developments (707) 
c. Develop new “mixed use” areas which combine multi-family apartments with some retail, 

office, or service businesses on the same property (775) 
d. Market the city to prospective employers, residents, and visitors (1016) 
e. Partner with existing businesses to create and retain high quality jobs (1040)

2. If the Tri-County mall property were redeveloped, what uses do you think would be 
appropriate on the property and that would positively impact the city? (n = 320)

a. Sit-down restaurants (176) 
b. Outdoor markets (166) 
c. Retail uses (162) 
d. Indoor entertainment (music venue, movie theaters, bowling alleys, arcades, etc.) (154) 
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e. Breweries or distilleries (144) 
f. Parks and open air gathering areas (139) 
g. Outdoor entertainment (driving ranges, mini golf, concert venue, etc.) (120) 
h. Other/Comments - 

i. Total renovation using Liberty Center as a model
ii. Indoor pool 
iii. Grocery/Kroger/Whole Foods/International market/Trader Joe’s/Meijer
iv. Homeless shelter 
v. Become a campus for UC’s OLLI program
vi. Public library branch
vii. Mixed use - small business, rental space, no liquor establishments, party rental 

facilities, inside playground for children, pop-up shops, computer training classes, 
activities for special needs, etc.

viii. Something like Summit Park
ix. Solar parking, EV charging 
x. Wonder Works Museum 
xi. Multi-use facility that supports a multi generational, culture community-housing and 

supporting businesses 
xii. Sell it- let buyer decide 
xiii. Crafter/Maker businesses bringing together retail and classes 
xiv. Indoor/outdoor market
xv. Baseball and soccer complex 
xvi. Casino

3. As a resident or frequent visitor of Springdale, what uses would you like to see come to 
town or build more of within the city? What uses would enhance your quality of life? (n = 310)

a. Sit-down restaurants (167) 
b. Outdoor markets (161) 
c. Parks and open air gathering areas (136) 
d. Retail uses (130) 
e. Breweries or distilleries (130) 
f. Outdoor entertainment (driving ranges, mini golf, concert venue, etc.) (122) 
g. Indoor entertainment (music venue, movie theaters, bowling alleys, arcades, etc.) (114)
h. Other/Comments - 

i. Grocery/Whole Foods/International market/Farmer’s Market
ii. Promoting eco-friendly or sustainable business
iii. Sidewalk and bike trails 
iv. A place where we can ride our quads. 
v. Smoothie king 
vi. Dog parks 
vii. Renovation of current structures
viii. Market-rate senior apartments
ix. Nothing 
x. Open air space with shops, restaurants, outdoor seating, and an event space - like 

Union Center in West Chester 
4. How has your purchasing habits changed over the last 18 months? (n = 314)

a. I have increased my frequency of online shopping (176) 
b. My habits have not changed (90) 
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c. I have increased my usage of store pick-up options (40) 
d. Other (8)

5. If you increased your online shopping during the last 18 months, do you expect your 
purchasing habits to change in the next 18 months? (n = 281)

a. Yes, I will start making more of my purchases in store (125) 
b. No, I plan to keep buying most of the things that I need online (112) 
c. Other (44)

4. What uses do you feel are most appropriate to replace vacant retail and big-box stores in 
Springdale? (n = 314)

a. Retail uses (96) 
b. Sit-down restaurants (93) 
c. Breweries or distilleries (85) 
d. Parks and open air gathering areas (82) 
e. Indoor entertainment (music venue, movie theaters, bowling alleys, arcades, etc.) (72) 
f. Outdoor markets (69) 
g. Other/Comments -  

i. International market/Grocery Store/Farmer’s Market
ii. Multi use areas - part retail, part residential 
iii. Senior Center with full range of activities 
iv. Green spaces, dog park 
v. Indoor pool 
vi. Market driven 
vii. Multi-family housing
viii. Book Store, we need a Springdale Book Store 
ix. Open air roof top restaurants, open air shopping and eating spaces 
x. Skating rinks/bike parks/other activities for kids

11. What’s next for Springdale?
a. Update Tri-County Mall, possibly a design contest for ideas, become a destination for 

residents and non-residents, mixed-use
b. More recreation for children/young adults at the rec center and throughout the city
c. Investment in creating beautiful parks and greenspaces
d. Thriving businesses and economy
e. Green living options - community gardens, backyard chickens, farmers markets, small win 

turbines and solar panels on homes/businesses, etc.
f. Attraction of business to Springdale and occupation of vacant buildings
g. Grocery store/International market with individual vendors/Farmers market
h. Prepare infrastructure for electric vehicles
i. Creation of a “Downtown Springdale”
j. More quality retail, restaurants, entertainment
k. Indoor/outdoor retail and entertainment spaces
l. Increase affordable housing
m. Incentives for small business to move to Springdale with affordable rent options
n. High-quality senior facility 
o. Encourage locally owned businesses and artists. Create experiential attractions that will 

bring money back into the community
p. Ethnic and economic diversity
q. Walkable neighborhoods with nearby resources
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r. New business and new young families 
s. Develop Sheraton lane property 
t. Outdoor markets or community-oriented developments would be the most beneficial to 

be used by all will draw residents and visitors
u. Better property maintenance
v. Affordable and vibrant place for working adults and young families to live
w. Greater sense of community promoted by large-scale events
x. Mixed-use retail and residential
y. Essential community resources - grocery, library, post office
z. Businesses that attract neighboring residents 
aa. General beautification of the city by increasing trees and burying power lines
ab. Maintain family-friendly nature of Springdale
ac. Innovative and unique ideas to attract people to Springdale and make it a destination
ad. Things for young families and all income levels. 
ae. A sports complex to bring in business
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Parks Summary:

Respondents have generally positive experiences with the community center, but believe it should 
be updated regarding form and programming. They would love to see splash pad, an indoor pool, 
and/or a lazy river. Other popular ideas included a picnic area and water slides. They would also 
like for shaded areas by the pool to be installed. Many people would love for there to be more 
events and programs for kids year-round and for the pool to be open longer. 

About 70% of respondents are members, and those who are not noted they do not have enough 
time or the membership costs too much for what is offered. There are not enough reasons for 
adults to go once their kids are grown; more programming or equipment for adults would be good. 
Multiple comments like “I would join/renew if there were an indoor pool with lanes.” 

Respondents’ favorite programs/amenities include youth sports, walking track, senior classes, 
junior Olympics, holiday events, the weight room, community rooms/banquet halls, fitness classes, 
and movies at the amphitheater. Improvements would include repairing the leaking roof, improving 
access to and between pools, leveling sidewalks and increasing accessibility (picnic tables & 
restrooms do not accommodate wheelchairs), adding seating by fields, upgrading exercise 
equipment, ensuring the amenities are clean and functional (grills, restrooms, etc.), modernizing 
game center, and - by far the most popular - adding an indoor pool. 

94% of people have no safety concerns when participating in activities inside the center. The 
largest concern is the leaking roof, followed by lack of security or people patrolling. Parents have 
concerns about older children/teens making the rec center and parks less safe for young kids. 
There were also multiple comments about how often mulch is replaced and lights/playground 
equipment repaired. 

Moving forward, respondents would like for the rec center and parks to have more events for 
children and young adults. People feel lots of the programming is senior-focused, and they would 
like to maintain the events for seniors while increasing activities for younger people. Bringing back 
the fireworks is a very popular idea. The main takeaway is that Springdale has a great rec center, 
but one that needs to be brought into the current century. 

1. If the existing city pool were remodeled or expanded, what kind of amenities would you like 
to see included? (n = 268)

a. Splash pad (126) 
b. Indoor pool (125) 
c. Lazy river (123) 
d. Picnic area (115) 
e. Water slides (105) 
f. Other/comments - 

i. Allow toys, soft water balls, floats, noodles
ii. More events for families and children
iii. Shaded areas and deck seating by the pool
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iv. Updated Pool Locker Rooms 
v. Heated pool 
vi. No more goldfish swim
vii. Dog park  
viii. Expanded season

2. Are you a Springdale Community Center Member? (n = 275) 
a. Yes (191) 
b. No (84)

3. If you are not a Community Center member, why not?
a. Not enough time/inconvenient hours
b. Not enough activities
c. Will join if pool is updated
d. Cost
e. Not accessible
f. Safety concerns - leaking roof, lack of supervision

4. What Springdale Community Center events, programs, or classes do you or your family 
enjoy?

a. Outdoor/indoor track
b. Community events - concerts, Community Bash, Halloween events, fireworks, junior 

Olympics, etc.
c. Youth sports
d. Classes - ceramics, first aid, guitar, etc.
e. Pool
f. Weight room
g. Group fitness classes
h. Senior activities
i. Tennis courts
j. Basketball courts
k. Swim lessons
l. Game room
m. Golf league

5. What improvements do you think are needed to the Community Center facilities, equipment, 
or park grounds? What would you like to see?

a. Indoor pool, zero-entry pool, splash pad, naturescape, heated pool
b. Water damage by indoor track
c. Larger and updated fitness center
d. Picnic shelter
e. More activities for children, especially during school breaks
f. Dog park
g. More creative playgrounds
a. Better field maintenance
b. More visibility and easier access between pools
c. Expanded amphitheater
d. Outdoor track, sidewalks, bike paths need to be repaired and maintained
e. Outdoor bathrooms, remodeled bathrooms and locker rooms
f. Petanque courts
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6. Do you have any safety concerns when participating in activities inside the Community 
Center? (n = 258)

a. No (244) 
b. Yes (14)

7. Please explain (for #6)
a. Leaking roof
b. Lack of supervision/security

8. If you have children, do you feel they are safe when playing at the Springdale parks outside 
of the Community Center? (n = 161)

a. Yes (135) 
b. No (26)

9. Please explain (#8)
a. Feel safe and confident in children’s safety
b. Lack of patrol
c. Litter in mulch
d. Playground equipment often needs repair

10. If you or any of your family members have accessibility needs, do our Springdale parks 
accommodate these needs? (n = 120)

a. Yes (83) 
b. No (37)

11. Please explain (#10)
a. Walkways are not accessible
b. Bathroom stalls are too small
c. Difficult to get to fields, playgrounds, and picnic areas
d. Need fitness equipment for people with limited mobility
e. Playgrounds could be more accessible, like Crescent Park project in Wyoming, OH
f. Sensory-friendly space

12. What’s next for Springdale? 
a. Maintain senior programs, while also providing more options for children and families
b. More community events
c. New amenities - e.g. a dog park, a sports complex, wifi in public spaces
d. Green initiatives - green energy, a community garden
e. Farmer’s market
f. Adaptable, sustainable development that can stay relevant over time
g. More green spaces and outdoor activities like a zipline and hiking trails
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13. Please rate your opinion on each of the following questions (n = 273)

Respondents enjoy Springdale’s amenities and are in favor of a new and expanded pool, 
more community events, public wifi in public spaces, picnic shelters, and a dog park.
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Housing Summary:

The biggest challenges in neighborhoods include low-level crime, property maintenance/code 
enforcement, rentals with high turnover, and no/poor sidewalks. “Other” was the second-highest 
problem, and the majority of the comments were related to traffic control (speeding or not stopping 
at stop signs) and lack of parking. 

The main appeal of Springdale seems to be the suburban, small-town character in a central 
location. Residents enjoy the proximity to work, shopping, recreation, and family. Many people 
who were born and raised in Springdale have remained in the city for the character and services. 
Respondents mentioned they were able to find better houses with more land in Springdale than 
in surrounding areas. The Princeton school system is the third-highest reason why people moved 
to Springdale. Additionally, people mentioned that they moved for the maintenance and property 
upkeep, but that has been fading in recent years. 

Respondents said the best thing the city could do to improve the street/neighborhood is to 
enforce property maintenance regulations. Other actions include adding sidewalks within the 
neighborhoods, connecting the neighborhood to other areas of the city, and general beautification 
(landscaping, signage, trees, etc.) 

Single family homes and one-story ranch homes were rated most needed in Springdale. 
Townhomes and senior living facilities tied for third most needed and Section 8 housing 
was mentioned multiple times. As a whole, residents are not supportive of changes to their 
neighborhood; they would rather current homes be renovated or rehabilitated. However, 27% of 
respondents said they would support existing homes being torn down and replaced with bigger 
homes. There were multiple comments about using vacant retail to add housing units. 

In order from most to least agreeable: I think...  
1. Multi-family is a good re-use for vacant commercial or office space 
2. Springdale needs more middle to high-end single-family homes 
3. Springdale needs more single-story housing options that is handicap accessible 
4. Springdale needs more middle to high-end multi-family options 
5. Springdale needs more for sale condos or town homes 
6. Springdale needs more affordable apartments for families with income below the 

average for this area

1. What is it about Springdale that made you move here?
a. Central location (87) 
b. Character/Community (78) 
c. Schools (57) 
d. Born and raised/family (50) 
e. Affordability (48) 

2. What are the biggest challenges in your neighborhood? (n = 268)
a. Crime - low level (noise, speeding, graffiti, etc.) (77) 
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b. Other (76) 
c. None of the above (66) 
d. Junk, trash, debris (63) 
e. Many rentals with high turnover (53) 
f. No sidewalks (46) 
g. Lack of beautification of public spaces (36) 
h. Sidewalks are in poor condition (35)

3. What can the city do to improve your street or neighborhood? (n = 262)
a. Enforce property maintenance regulations - require homeowners to maintain yards, clean 

up junk, etc. (92) 
b. None of the above (46) 
c. Other (46) 
d. Add sidewalks within the neighborhood or to connect the neighborhood to other areas of 

the city? (40) 
e. Beautification - landscaping, signage, trees, etc. (24) 
f. Road improvements - fix potholes, re-pave, re-stripe, etc. (14)

4. What types of housing do you think is most needed in Springdale? (n = 256)
a. Single family homes (168) 
b. One-story/ranch homes (70) 
c. Low maintenance/no maintenance patio homes (62) 
d. Townhomes (43) 
e. Senior living facilities (43) 
f. Apartments (29) 
g. Other (27) 
h. Duplexes and triplexes (2-3 units per building) (25) 
i. Additional dwelling units in a backyard (typically referred to as an accessory dwelling unit 

or mother-in-law suite) (21)
5. What activities would you support occurring in your neighborhood? (n = 257)

a. I would not support any of these (144) 
b. Existing homes being torn down and replaced with new bigger homes (71) 
c. A few homes being torn down in order to construct townhomes or condominiums (46) 
d. A single family home being divided into multiple (two or three) units (19) 
e. Other (18)
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Transportation Summary:

The most important things to consider the future of Springdale’s transportation are eliminating 
connectivity gaps in the existing sidewalk system (Rt 4 and Kemper Road specifically) and providing 
dedicated bike lanes/trails to connect community assets. Additionally, there are concerns about 
people running red lights and speeding on Kenn Road. 

98% of the respondents’ primary method of transportation is their car; only 4 people responded 
that their primary form of transportation is walking/transit/other. The main things that would 
motivate people to walk or bike more are better infrastructure (dedicated bike lanes, wider 
sidewalks) and more dining/entertainment options in the community. 

Respondents rarely use bus/public transit, ride share services, or personalized motorized devices. 
They also rarely bike for recreation or transportation or walk for transportation purposes. Despite 
the high car dependency, 79% of respondents stated that they frequently walk for recreation.

Respondents envision a Springdale that is safe, accessible, and connected for pedestrians and 
bikers. The methods that people mentioned to achieve this goal include adding sidewalks, 
employing traffic calming methods, installing roundabouts, implementing smart lights, adding 
greenspace and other destinations, etc. This “infrastructure overhaul” would make Springdale a 
healthy, walkable city.

1. What are the most important things to consider for Springdale’s future transportation? (n = 
230)

a. Eliminate connectivity gaps in the existing sidewalk system (134) 
b. Provide dedicated bike lanes/trails that connect community assets (105) 
c. Creating new trails that link into existing and proposed regional trail networks (86) 
d. Increase connectivity to adjacent municipalities through various modes of transportation 

(i.e., bike, bus, trail, sidewalk) (81)
e. Other/comments - 

i. Confusing intersection at Lawnview/Cloverdale and Rte 4.
ii. Ensure visibility at corner of Kemper and Kenn
iii. Uphold speed limits
iv. Install “smart lights”
v. Fix uneven sidewalks
vi. Create sidewalks along Rt 4 and Kemper Road
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3. What other forms of transportation do you commonly use? (n = 210)
a. Walking (166)
b. Car (65)
c. Bike (53)
d. Ride Share - uber, lyft, etc. (16)
e. Bus/public transit (8)
f. Personal motorized device (scooter, electric bike, etc.) (8)
g. Other (3)

4. What would motivate you to walk or bike more frequently? (n = 221)
The main changes that would influence respondents to walk or bike more often are better 
infrastructure and more destinations within the community.

2. What is your primary method of transportation? (n = 239)
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6. What’s next for Springdale?
a. More sidewalks and repairs to existing ones
b. Bike infrastructure - protected bike lanes, bike racks by businesses
c. Connections between neighborhoods
d. More handicap accessibility
e. Parks within walking distance of neighborhoods
f. Less congestion, street parking, and speeding
g. Fewer vacant buildings and more greenspaces
h. Updated landscaping throughout the city
i. Focused pedestrian/bike safety measures along heavily used corridors 

5. How frequently do you use the following transportation methods (n = 234)
Respondents rarely use any of the following transit alternatives. The only option for which the 
primary answer was not “rarely” was walking for recreation.
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Economic Vitality - Business Group Summary:

Most respondents believe Springdale is a business-friendly community. Overall, the review process 
is neither exceptional nor inefficient; respondents are satisfied with the Springdale Building and 
Zoning review process. Respondents feel it is affordable to operate a business in Springdale. 

The most popular redevelopment ideas for Tri-County are retail uses, breweries or distilleries, 
sit-down restaurants, and outdoor markets. Multi-family market rate residential uses, fast food or 
casual food/drink establishments, and sit-down restaurants all tied for 4th most desired use. Other 
ideas include mixed-use development and a Kroger. 

Respondents chose Springdale due to location and cost of lease/space primarily. Other factors 
include the growing Hispanic community and the desire to grow the community. 

As a whole, respondents feel well-supported by the city. Moving forward, they would like to 
see more entertainment/eating options, investment in vacant or underutilized properties, and 
promotion of local businesses. One respondent mentioned hosting a monthly/quarterly meeting 
of business owners to discuss concerns/expectations/resources/etc. Other concerns included 
homelessness/panhandling, property upkeep enforcement, quality of infrastructure and transit, and 
finally the 2% tax rate falling disproportionately on non-residents.

1. Springdale is a business-friendly community
a. Agree (10) 
b. Strongly Agree (6)

2. The development review process with the Springdale Building and Zoning Department is 
smooth and efficient 

a. Neutral/Indifferent (9)
b. Agree (7)

3. It is affordable to operate a business in Springdale
a. Agree (13)
b. Strongly agree (4)

4. If the tri-county mall property were redeveloped, what uses do you think would be 
appropriate on the property and that would positively impact the city? 

a. Retail uses (12)
b. Breweries or distilleries (11)
c. Sit-down restaurants (10) 
d. Outdoor markets (10) 
e. Parks and open air gathering areas (9)
f. Comments/Other - Mixed-use (retail, restaurant, office + multi family), Casino

5. What types of businesses would you like to see come into the city that would complement 
your business or investments? 

a. Retail uses (11) 
b. Breweries or distilleries (10) 
c. Outdoor entertainment (driving ranges, mini golf, concert venue, etc.) (9) 
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d. Multi-family market rate residential uses (apartments designed for working adults) (8) 
e. Fast food or fast casual eating and drinking establishments (8) 
f. Sit-down restaurants (8) 
g. Comments/Other - Mixed-use (retail, restaurant, office + multi family), Kroger

6. What uses do you feel are most appropriate to replace vacant retail and big-box stores in 
Springdale?

a. Breweries or distilleries (12) 
b. Retail uses (11) 
c. Sit-down restaurants (9) 
d. Outdoor entertainment (driving ranges, mini golf, concert venue, etc.) (8) 
e. Parks and open air gathering areas (8) 
f. Comments/Other - Kroger in Cassinelli square

7. Why did you choose Springdale as a place to run your business? (n = 20)
a. Location (14) 
b. Cost of lease or space (8) 
c. Other (6) 

i. I wanted to develop my family business
ii. Our retail business is reliant on “walk by” customers and is usually situated in malls 
iii. Hispanic community 
iv. Size of building

d. Proximity to other businesses or uses (3) 
e. Access to a large labor pool (3) 
f. Personal reasons (2)

8. What can the city do to help you improve your business or investments?
a. Better enforcement of property maintenance
b. Education and communication from the Springdale Building Department and Health 

Department
c. Make it an attractive area (financial, taxes, rent) for businesses looking to relocate
d. More timely responses
e. Continue planning for ways to use empty space
f. Give better entertainment and eating options
g. Continue investing to re-develop under-utilized properties
h. Improve city transit 

9. What’s next for Springdale?
a. Increase population to expand tax base and create more business
b. Revitalize Tri-County mall
c. Bring a grocery store to Springdale
d. Upscale condos and apartments, mixed-use residential and retail like Liberty Center
e. Continued planning and development efforts to improve green space, walkability and 

aesthetics of the city while also re-developing under-utilized / deteriorating assets to 
attract a mix of employers, residents and restaurant/entertainment options.

f. Redevelopment of Cassinelli Square
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